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!  Please note that ordering directly from the online store is limited to 
Australian and New Zealand customers, all other countries please refer to the Ordering Info 
page on the home website www.smithnsmith.com.au 
 
 
·  Enter the online store via the link from www.smithnsmith.com.au  
 
·  Find the items you need by searching or selecting them using the 

menu’s on the left hand side of the screen 
 
 
 
 
 
 
 
 
 
 
 
 
·  A list of items may appear, click on the photo of the item you are interested in and a larger 

picture will appear, with pricing details 
 

Click on the photo 



 
·  To purchase the item, click on “add to cart”. The menu on the right hand side of the screen will 

now display the item that you have chosen. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
·  You can keep on adding items to your list by repeating the above 

steps. Note that each item has a quantity menu above it, here you 
can add or subtract the quantity of the item you would like to 
purchase. 

 
 
 
 
 
 
 
 
 
 
 
 
·  If you have finished ordering, you are now ready to proceed to the “checkout”. To do this, click 

on the sign, located at the top of the menu on the right hand side of the screen. 
 
·  You will now be directed to a page that looks like the one below. You now have the option of 

either opening a new account or entering your user name and password details. If you have 
previously opened an account, enter your details and click ok. The next few steps in this guide 
will show you how to open an account. 

 
·  To open a new account. Click on the new account button 

Click on “add to 
cart” 

Item now appears 
in the menu 

By clicking on the various buttons, 
you can add or remove a quantity 
from that specific item. Note that 
the menu’s are ABOVE the item 



 
·  You will now have a page come up where you can 

enter all your contact and delivery details. 
·  Firstly, you will be asked to type in a user name 

and password, make it fairly simple so you can 
remember and make sure you write it down 
somewhere!! 

·  Please enter as much information as possible, so 
we can get in touch with you if there are any 
problems 

·  Please include an area code when entering your 
phone number too! 

·  The delivery information is where you can add any 
special requirements, or just leave blank! 

·  When you are at the bottom, select your country 
from the drop down menu. 

·  When you are finished, click on the accept button at 
the bottom of the page. 

 
 
 
 
 
 
 
 
 
 
 
 
·  You will now be taken to the details 

of your order - this is where those 
who already have entered a user 
name and password will join us! 

 
·  The details screen will show you 

what you have ordered and the 
price, you can also add and delete 
items from this point. 

·  You will also have the opportunity to 
change your address details etc if 
they are incorrect  - make sure you 
always check they are ok!  

·  Half way down the page you now 
have the option of selecting you 
shipping method (postage). Please 
see the “Postage” page on the main 
website www.smithnsmith.com.au 
for more details. 

·  You can now print your order and 
keep in a safe place 

·  Do not stop at this stage, you 
have a couple more steps to go!! 

·  Click on the sign at the 
bottom of the page 

 



 
·  A screen will now appear where you can enter your credit 

card details. When finished, click the ok button at the 
bottom of the screen to send your order though to us 

 
 
 
 
 
 
 
 
 
 
 
 
·  You will then see the screen below. This will contain your specific order number, please write 

this down and keep safe, you can use this number to check on how your order is proceeding. 
·  All done! You can now return to the main screen by clicking the link at the bottom of the 

screen 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
A few notes to add; 
 
·  Please read the Ordering Info, Payment Info and Postage 

p a g e s  l o c a t e d  i n  t h e  m a i n  w e b s i t e , 
www.smithnsmith.com.au, these will give you useful 
information on those topics.  

·  Sorry but ordering directly from the online store is limited to 
Australian and New Zealand customers, all other countries 
please refer to the Ordering Info page from the main website www.smithnsmith.com.au 

·  If you have any problems using the site, do not hesitate to contact us so we can help! 
 
 




